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Presenter
Presentation Notes
The following is an overview of the IRC RSC’s Cultural Orientation program in East Asia. 
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RSC East Asia operates in 15 countries: Bangladesh, Cambodia,
China, East Timor, Hong Kong, Indonesia, Japan, Laos, Malaysia, Mongolia, Palau,

Philippines, Singapore, Thailand, and Vietnam.

And processes
refugees from over 35
countries around the

world: Afghanistan,

Bangladesh, Burma, .
Cambodia, China, Cuba, .

the Democratic Republic of

the Congo, Egypt, Eritrea,

Ethiopia, Indonesia, Iran, o
Iraq, Ivory Coast, North

Korea, Laos, Liberia,

Morocco, Nepal, Pakistan, »

Palestine, Russia, Somalia,

Sri Lanka (Ceylon), Sudan,

Thailand, TOQO, Turkey, - Countries where RSC operates
Uganda, Vietnam, Yemen ® Origin countries of refugees served by RSC

and Zimbabwe. 4" RSC Bangkok



Presenter
Presentation Notes
RSC East Asia is based in Bangkok, Thailand, and has offices in Kuala Lumpur, Malaysia, and Mae Sot, Thailand. We have a total of 30 staff in the CO department assisting with delivery of CO training in 10 different locations. Although most CO participants are from Burma (or Myanmar), the RSC operates in 15 different countries and processes cases from 35 different countries. 
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CO Populations

MALAYSIA - 6,029

4,283 Chin
439 Kachin
268 Karen
222 Arakanese
173 Mon
158 Rohingya
127 Shan
115 Burman

THAILAND - 4,776

3,835 Karen

489 Karenni

141 Burman
30 Mon
30 Tamil
22 Shan

20 Korean


Presenter
Presentation Notes
This slide indicates more specifically where our CO populations are from. As previously mentioned, the majority of participants coming out of Malaysia and Thailand are from Burma. For 2012, over 90% were ethnic minorities from Burma (Chin, Karen, Karenni, Kachin, Arakanese, Mon, Rohingya, Shan), the majority of those being Chin out of Malaysia and Karen out of Thailand. 
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Presenter
Presentation Notes
Most CO participants from Thailand live in one of the 9 refugee camps along Thailand’s Western border with Burma’s ethnic States. Approximately 150,000 documented refugees live in these camps which have been in existence for well over two decades. The major ethnic group in the camps is the Karen followed (distantly) by the Karenni, though there are many other ethnicities represented as well.  Many of those resettling were born as refugees & have never known a life outside of the camps. The camps are technically closed & refugees are not legally permitted to leave.
 
 In addition to the Burmese in camps, we also provide CO to an urban caseload in Bangkok, many detained at the Immigration Detention Center, including those from Afghanistan, China, DRC, Iran, Iraq, Pakistan, Uganda, and 13 other countries. 
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Presenter
Presentation Notes
Most CO participants resettling out of Malaysia have also fled from Burma. As there are no refugee camps in Malaysia, refugees typically live in overcrowded apartments in Malaysia’s capital, Kuala Lumpur, and other cities and towns throughout the country. Unable to seek legal employment, many work at low paying jobs to survive. Security is always an issue as refugees are considered illegal immigrants by the government. 
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Presenter
Presentation Notes
CO in Thailand takes place primarily in 7 of the 9 refugee camps. CO is provided in all but the two most remote camps. Participants from these two camps receive CO at the Resettlement Processing Center near Mae Sot before departure. Facilities in these locations are quite basic (a generator supplies electricity for DVD, fan & lights), and some require significant travel (up to 2+ hrs on rough road from the nearest town to the camp). CO is also conducted in the Bangkok office and at the Bangkok Immigration Detention Center for urban cases.
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Presenter
Presentation Notes
CO classes in Kuala Lumpur are housed in a four-story office building in the city. These classrooms have modern facilities. 




Presenter
Presentation Notes
As participants are often unfamiliar with western facilities, a demonstration kitchen and bathroom facilities are used in both Malaysia and Thailand to familiarize participants with the use and maintenance of western amenities. A video has been created and is used for sites without a demonstration room. The housing unit of the CO Trainer’s Manual includes a specific lesson plan to address proper use and maintenance of facilities. 
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CO Training for Adults, Youth and Children
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Presenter
Presentation Notes
CO classes are provided for ages 8 upwards. Whenever possible a minimum of 20 hours of classroom instruction is provided over the course of 3 to 5 days.  Classes in Malaysia are a bit shorter (3-4 days) due to the risks inherent in movement and the fact that many are employed and missing work.  Key points and a required lesson list assist trainers in knowing which lessons to prioritize and ensure that critical information is always covered whatever the class time. Resources allowing, CO is provided for 3 age groups:  Adult, Youth (13-17), and Children (8-12).  Childcare is always provided for children 7 and under. 
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Making CO Work

‘? { ‘P 'b‘
Interpreters
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Child Care Providers


Presenter
Presentation Notes
Administering CO in both Thailand and Malaysia is a true team effort relying on a well-trained pool of Interpreters, Childcare Providers and “Runners”. Although many Trainers are able to deliver training in the participant’s first language that is not always possible, and often multiple languages are necessary in one class, necessitating the use of skilled interpreters. On-site childcare providers allow participants, particularly mothers, to give their full attention to CO. And, “runners,” who sometimes literally run (but most often walk or cycle) around the camp, notify participants living in camps of their upcoming CO date. 
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Mission Statement

The International Rescue
Committee Cultural Orientation
program is dedicated to the
successful integration of refugees
resettling to the United States by
utilizing a student centered
approach to provide accurate
information, develop necessary
skills, encourage self reliance,
and create an attitude to succeed.
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Presenter
Presentation Notes

Before talking in more detail about our curriculum I think it’s relevant to share our mission statement which you’ll notice focuses not only on delivery of information but also on how that information is to be delivered and on skills and attitudes related to living a successful life in the U.S.
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Units 9 & 10 - Employment
) Who Would You Hire?
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Presenter
Presentation Notes
An updated version of the Adult curriculum (or Trainer’s Manual) was completed earlier in the year. Changes reflect feedback from observations, monitoring reports, and trainer feedback. The manual mirrors the student handbook and includes 145 thematic units. Lessons are guided by objectives and are aligned with the key points for CO (which are aligned with the overseas CO objectives and indicators). 
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*Pre-Arrival *Travel *Hello Americal
*Resettlement Agency *Housing

*Public Assistance and Community Services
*Transportation * Education *Employment
*Money Management *Healthcare

*Rights and Responsibilities

*Cultural Adjustment


Presenter
Presentation Notes
Topics included in CO.
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Presenter
Presentation Notes
A formal Children and Youth Curriculum was finalized in 2012 and is in use in both Thailand and Malaysia. Lessons indicate if they are appropriate for children, youth or both. Units are the same as in the adult manual with the addition of a special unit titled, “Life Skills”. As with the adult curriculum, lessons are based on objectives which are aligned with a specific set of key points. 
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Presenter
Presentation Notes
All principal applicants receive a CO Student Handbook in English, Burmese, Karen, or Lai. Use of the handbook is incorporated into CO class and serves as a longer term resource after resettlement.  The handbook contains quizzes and reflective activities as well as factual information.  The handbook is very visual and is designed with the target populations in mind.  Principal applicants also receive picture dictionaries in Karen or Burmese as appropriate. The CAL DVD, Welcome to the United States, and other relevant DVDs are integrated into the CO curriculum. 
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Methodology

Situations,
discussion,
problem solving

Activities,
games,
sharing



Presenter
Presentation Notes
Participation is our guiding methodology and has been incorporated directly into lesson plans. CO trainers use a variety of methods to encourage active participation, critical though, problem solving and a pro-active approach to learning (which is generally very unfamiliar to our target populations). 
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CO CLASS MONITORING - MONITOR GUIDE
Instructions: Moniter will ohserve full CO course and will score individual lessons in each of the i i
average score of all lessons for each categery. The maximum average score per category is 3, and the minimum is 1. The maximum total score for all four categori

CO Monitoring

12, and the minimum is 4 — based on sum of averages for the four categories.

«  Trainer significantly changes lesson or skips
lesson.

& Trainer takes significant class time teaching
information outside lesson plan.

o Trainer often uses material from previous version
of lesson.

s Tralner does not state key peints or lesson
objectives.

& Trainer often puts emphasis on topics other than
key points or lesson objectives.

Trainer adheres to lesson plan outlined in the €O Trainer Manual.

Trainer emphasizes key points and objectives throughout lesson.

[See ob ion notes sheet.) Trainer will receive

Trainer changes lesson slightly.

Trainer takes some class time teaching
Information outside lesson plans, but it does not
affect besson substantially.

Trainer rarely uses material from previous
versions of lesson,

lesson.

Trainer teaches required lesson as outlined in
current CO Trainer Manual.

Trainer focuses class time on topics in the lesson
plan.

Trainer usually states key points and lesson
objectives.

Trainer usually emphasizes key points and lesson
objectives.

Trainer presents accurate information about US resettlament.

Tralner always states key polnts and lesson
objectives clearly.

Trainer always emphasizes key points and lesson
objectives.

o Trainer often makes factual errors,

+  Trainer often relies on isolated anecdotes or
inaccurate generalizations to answer student
questions.

o Trainer often attempts to answer complex
student questions outside curriculum without
sufficient information.

»  Trainer does not reference posters, realia, and
supplemental units in €0 handbook.
s Trainer does not discuss DVD content with

students or highlight key paints.
s Trainer often uses teaching tools net included in
current OO curriculum.

Trainer rarely makes factual errers,

Trainer rarely relies on isolated anecdotes or
inaccurate generalizations to answer student
questions.

Trainer sometimes attempts to answer complex
student questions outside curriculum without
sufficient information,

Trainer provides students with factual
infermation only.

Trainer does not rely on isolated anecdotes er
inaccurate generalizations to answer student
questions,

Trainer effectively directs students to other
sources of information for camplex questions
outside of curriculum.

Trainer eften references posters, realia, and
supplemental units in CO handbook.

Trainer eften discusses DVD content with
students and highlights key points.

Tralner rarely uses teaching tools not included in
current CO curriculum.,

Trainer always references posters, realla, and
supplemental units in CO handbook.

Trainer always discusses DVD content with
students and highlights key paints.

Tralner only uses teaching tools included In
current CO currculum.
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Presenter
Presentation Notes
With 23 Trainers providing CO at 10 sites in 2 countries, monitoring CO classrooms can be a challenge.  This year we welcomed our second CO Monitoring Officer to the program. The position is a one year fixed term and is filled by someone with relevant stateside resettlement experience to assist with supplying CO with recent and relevant information. The Monitor utilizes a standardized monitoring tool to ensure that information is accurate and in line with the curriculum throughout East Asia CO. The position has been an excellent resource for Trainers and helps bring to light areas where the curriculum can be strengthened.  This year’s monitor will soon begin an evaluation phase of the project, looking more closely at what information participants leave CO with.  Senior Trainers also conduct classroom observations on an on-going  basis using standardized tools and procedures focused on content as well as facilitation skills. 
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CO Trainers



Presenter
Presentation Notes
Although trainers are delivering a standard message from class to class, CO remains dynamic in terms of both content and delivery. Trainers work hard to quickly assess the needs of each new group of participants and tailor class to their needs. And IRC RSC East Asia works hard to see that messages are consistent, factual, and relevant. 
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